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Whilst it is always our intention to fully assist, it is essential to recognise that all information given by the company in response to an enquiry of any nature is provided in good faith and based upon the information provided with the enquiry. We 
recommend that advice should always be checked with your installer or contract partner. Consequently, the company cannot be held responsible for any liability relating to the use or repetition of such information or part thereof. In addition, whilst 
making every reasonable effort to monitor the performance and quality of our supply, installation and service network, we do not accept responsibility for the workmanship or operation of any third party company that the company may have promoted 
either in conversation, e-mail, or other communication. Similarly, the views and opinions expressed in communication with individuals within the company may not reflect that of the business as a whole.  
 

You can find this, and all issued technical bulletins on the Worcester website at: www.worcester-bosch.co.uk/tb  

or www.worcester-bosch.ie/tb 

Worcester Bosch, Cotswold Way, Warndon, Worcester WR4 9SW 
Technical Support: 0330 123 3366 | technical-advice@uk.bosch.com 

 

COMMISSIONING 

 

It is important that newly installed boilers are run for at least 

10 minutes before gas rates are checked and subsequent flue 

gas readings are taken. 

 

Due to there being a protective film which covers & protects the 

insulation pads on Greenstar 1000 Combis, it is important that 

they are run for at least 10 minutes before any combustion 

analysis is carried out. This allows time for the film to be burnt off 

and for combustion readings to normalise. 

 

In the short period whilst this film is burning off, you may notice a 

small amount of smoke and a different smell from the flue terminal. 

CO figures may also be elevated. 

 

The same will apply if the insulation pads are ever replaced. The 

film must remain in place whilst they are installed and should be 

allowed to burn off, it should not be removed. 
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